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W e  a r e  n o w  w i t n e s s i n g  r a p i d 

g r o w t h  i n  m e d i c a l  t e c h n o l o g y .  I t 

even  conveys  the  fa l se  image  tha t 

t h e r e  i s  n o  d e f e a t  o v e r  d i s e a s e . 

However ,  as  we  a re  mor ta l  and  as 

the current medical technology is yet 

imperfect, there has to be a profound 

consideration of the end of l i fe care. 

As hospice is one area of end-stage 

care, we got interested in i t .  To f ind 

answers to improve hospice care in 

Korea, we applied for our university's 

funding program, ‘Global Pioneering 

Program’, which required us to set 

the  research  top ic  and  the  v is i t i ng 

n a t i o n .  T h e  d e s t i n a t i o n  h a d  t o  b e 

Taiwan because i t  is  known to have 

no.1 hospice care in Asia and it shares 

a more easily relatable culture.

O n  J a n u a r y  2 2 n d ,  w e  w e r e 

provided a hospi ta l  tour  of  Nat ional 

C h e n g  K u n g  U n i v e r s i t y  H o s p i t a l 

( N C K U H ) ,  e s p e c i a l l y  t h e  h o s p i c e 

ward. The secretary, Ms. 張 喬 青 

explained the history of NCKUH and 

i ts  remarkable achievements.  When 

we arrived at the hospice ward, Dr. 邱

威 鑫 welcomed us. With the help of 

translation provided by the Reverend 
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Father Maximilien Marie ( 畢 度 神 父 ) 

and 姜炅兌 修士 from the Congregation 

of Saint John Apostle, we had a look 

around the hospice ward.

D r .  邱 威 鑫  e x p l a i n e d  t h e 

p r o c e d u r e  o f  p l a n n i n g  p a t i e n t ' s 

h o s p i c e  c a r e  a n d  v a r i o u s  m e d i c a l 

dev ices for  re l iev ing pat ient 's  pa in . 

A l l  o f  t h e  f a c i l i t i e s  w e r e  c a r e f u l l y 

provided. A praying room, room for the 

family consultation and even the f ish 

tank had its purpose; giving the patient 

a chance to think about l i fe. We saw 

many other faci l i t ies as we fol lowed 

Dr. 邱 威 鑫 guide and there are three 

things I realized.

First ly,  I  could see the devot ion 

and passion of donors and volunteers 

toward  hosp ice .  On  one  wa l l  the re 

w e r e  t r e e s  d e c o r a t e d  w i t h  m a n y 

golden leaf plates of different sizes. It 

had a donor's name on it. I could feel 

the donor's wishes to help the growth 

o f  hosp ice  care .  A lso ,  on  one s ide 

of the hal lway, there were photos of 

current volunteers. It was impressive 

that the volunteers were required to 

undergo a certain period of education, 

p l a c e m e n t ,  a n d  e v e n  q u a l i f i c a t i o n 

tes ts .  I t  was  insp i r ing  to  hear  tha t 

many volunteers devoted thei r  l ives 

to helping others even in their  post-

retirement years. I think these donors 

and  vo lun tee rs  a re  one  o f  t he  key 

factors of  advanced hospice care in 

Taiwan.

S e c o n d l y ,  i t  w a s  s u r p r i s i n g  t o 

learn that the ratio of nurse to bed is 1 

to 1 in hospice ward. Such a high ratio 

would be a huge help to the patient. 

It would allow for the patient to easily 

ta lk  about  one 's  pa in  and thoughts 
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b e c a u s e  t h e y  d o n ' t  h a v e  t o  w o r r y 

about  whom to te l l .  A lso,  the nurse 

would  learn more about  the pat ient 

and thus give more pat ient-centered 

care. Later on, with Prof. 賴 維 淑 , 

we discovered that this was actual ly 

required by the law. I  bel ieve this is 

what Korea should improve upon.

L a s t l y ,  I  c o u l d  s e e  t h a t  t h e 

hospice care was not just  about the 

patient but also the family. During our 

tour ,  we saw a room for  the fami ly . 

I t  was interesting to see a dollhouse 

there. Dr. 邱 威 鑫 explained that the 

p s y c h o l o g i s t s  a n d  m e d i c a l  s t a f f s 

would engage in role play to see how 

the pat ient 's  chi ld was handl ing the 

concept of death. And also, to get an 

idea of the role within the family. He 

said that this kind of information would 

be  cons idered  when g iv ing  care  to 

the patient. Another thing that is very 

remarkable was the use of massaging 

bathtub. Dr. 邱威鑫 said that a patient 

a n d  h i s / h e r  c h i l d  w o u l d  h a v e  a n 

in t imate t ime and an oppor tun i ty  to 

gain mutual understanding.

After meeting Dr. 邱威鑫 , we met 

Prof. 賴 維 淑 and one of her master's 

students, 劉 梨 榛 who is currently 

studying hospice care. After receiving 

a  w a r m  w e l c o m e ,  w e  w a t c h e d  a 

shor t  v ideo about  the hospice ward 

in  NCKUH.  We es tab l i shed  a  c lear 

u n d e r s t a n d i n g  o f  t e a m w o r k  a n d 

s i n c e r i t y  o f  h o s p i c e  c a r e  i n  t h i s 

university hospital.

T h e n ,  P r o f .  賴 維 淑  a n d 

t h e  m a s t e r ' s  s t u d e n t ,  劉 梨 榛 

enthusiastically shared their ideas of 

Ta iwanese hospice care.  One th ing 

that they both stressed was combining 

hospice care to all medical field. Prof. 

賴 維 淑 suggested all medical staffs 

regardless of their department to have 
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the abil i ty to provide hospice care to 

the pat ient .  She cont inued wi th  the 

example of a pediatric hospice patient. 

Because i t  is  easier for  the exist ing 

ped ia t r i c  ca re  t eam to  unde rs tand 

the ch i ld  pat ient ,  and a lso because 

t h e  c h i l d  h a s  a c c u m u l a t e d  p a s t 

relat ionship with them, she said that 

hospice care provided by the pediatric 

team wou ld  be  o f  more  he lp  to  the 

p a t i e n t .  T h e r e f o r e ,  s h e  p r o p o s e d 

hospice care to be provided in every 

ward rather than in a separate hospice 

w a r d .  B e c a u s e  w e  s i m p l y  t h o u g h t 

Taiwan's relat ively abundant number 

o f  hosp ice  ward  as  the  key  aspec t 

o f  f l o u r i s h i n g  T a i w a n e s e  h o s p i c e 

c a r e ,  w e  f o u n d  t h i s  p r o p o s a l  v e r y 

impressive.

 With this viewpoint, she stressed 

t h e  i m p o r t a n c e  o f  u n i v e r s i t i e s ' 

ro le  in  t ra in ing the i r  fu ture  medica l 

p r o f e s s i o n a l s  t o  u n d e r s t a n d  t h e 

concept of hospice care. So hearing 

t h a t  t h i s  u n i v e r s i t y  e n c o u r a g e s 

underg radua te  nu rs ing  s tuden ts  to 

gain exper iences re lated to hospice 

care,  we could  know how much the 

hospice care is emphasized even in an 

early educational period. 

 Our journey to finding the secret 

of hospice care was worth all the time 

and effort. I think the secret, after all, 

is the keen interest. Without people's 

attention, close cooperation between 

the government, hospitals, NGOs, and 

universities would not have happened. 

Volunteers wouldn't have helped and 

donors wouldn't have contributed. And 

I  be l ieve th is  pass ion over  hosp ice 

care is what led Ms. 張喬青 , Dr. 邱威

鑫 , 畢 度 神 父 , 姜 炅 兌 修 士 , Prof. 賴

維 淑 , and 劉 梨 榛 to spare their time 

and effort to let us learn more about 

hospice care. I would like to thank all 

the people who have helped us directly 

or indirectly. We learned so much from 

this journey and I hope this experience 

would someday act as momentum for 

bringing out the changes.
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